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WE ARE COMMITTED TO QUALITY IMPROVMENT

If you have a recommendation, concern, compliment or complaint then we would like you to please
tell us. Please feel free to talk to your Doctor, Nurses, Receptionists or our Practice Manager.
If you prefer to write to us, you can submit your feed back via our website:

or use our suggestion box located on the
table in the waiting room.

YOUR RIGHTS

For any serious complaint that you feel you are unable to resolve by talking to us...

Contact details for Office of the Health Ombudsman (OHO):

Office of the Health Ombudsman
PO Box 13281

George Street

Brisbane QLD 4003

Phone: 133 OHO (133 646)
Fax: (07) 3319 6350

Email: complaints @oho.gld.gov.au
Website:

THIS PRACTICE HAS A NO SMOKING POLICY
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